


CAR Survey Results

53 Delegates (Region & Zone)

9,188 member responses in 15 languages — Arabic, Dutch, English, Finnish, French, Hebrew,
Italian, Norwegian, Polish, Portuguese, Slovak, Spanish, Swedish, Russian, & Ukrainian

Note: The board's recommendations for project plans are bracketed in green.

New Recovery Literature — choose up to 2 (percentage)

0% 10% 20% 30% 40% 50%

I Disruptive & Predatory Behavior

Welcoming Newcomers
New Step Guide
DRT/MAT

12 Concepts

Virtual Recovery
Women in Recovery

No new recovery lit.

M Delegate responses M Individual members
WB Recommended - Disruptive and Predatory Behavior
Revisions to Recovery Literature — choose up to 2 (percentage)
0% 10% 20% 30% 40% 50%

Step Working Guides

Tradition 11 (social media)

I Gender-neutral language

In Times of Iliness
Behind the Walls

God - Higher Power
IP #26 Accessibility

IP #24 Money Matters

No revisions

M Delegate responses M Individual members

60%

60%

WB Recommended — Taking the next steps in Gender-Neutral Language in NA Literature.
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New Service Material — choose up to 2 (percentage)
0% 10% 20% 30% 40% 50% 60%
Mentorship in Service
Virtual Service
Fellowship Development
GSR Orientation Guide
Area Service Basics
PR Tools Gov/CJ
Trusted Servant Dev.
Service Collaboration
Social Media
Group Inventory
No new service material

Electronic Funds Tools

Rotation & Continuity

M Delegate responses M Individual members

Revised Service Material — choose up to 2 (percentage)

0% 10% 20% 30% 40% 50% 60%

I The Group Booklet I

I Guide to Local Services

Disruptive/Violent Behavior
SP Social Media

H&I Handbook

PR Handbook

Planning Basics

No revisions

M Delegate responses M Individual members

WB recommended:
e Revising The Group Booklet (and IP #2)
¢ Revising A Guide to Local Services—beginning with group and area
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Issue Discussion Topics — choose up to 2 (percentage)

0% 10% 20% 30% 40% 50% 60%

I Attracting Members to Service

Disruptive & Predatory Behavior
Decision-Making/Delegation
Unity

Helping Addicts Find Us

Social Media

Funds, Fund Flow, Fundraising

Retaining Oldtimers
M Delegate responses M Individual members

WB recommended:
» Attracting Members to Service & Mentoring Them
*  Welcoming Members
+ Something related to group and area service (to feed the revisions to GLS and Group
Booklet)
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